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Our Mission
Koonung Cottage Community House provides a safe, welcoming
environment to respond to the social and learning needs of our
community and promote a sense of belonging.

Our Vision
To be a vibrant, connected and inclusive community.

Everyone attending Koonung Cottage Community House, both
participants and house hirers, is required to observe child safe
principles, and use appropriate behaviour towards and in the
company of children.

At Koonung Cottage Community House, we offer a variety of
programs, workshops and community events for all ages, including
social activities, creative pursuits, health and wellbeing and
children's programs.

Statement of Child Safety

Our Programs
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KOONUNG COTTAGE COMMUNITY HOUSE INC
ANNUAL GENERAL MEETING 
8 November, 2021

MINUTES

MEETING OPENED: 12.00 noon via Zoom

WELCOME:    Cathy Fyffe, welcomed all present and thanked them for coming, special
welcome to Paul Hamer and Keith Wolahan.

PRESENT:   Jodie Hughes, Ruth Lawson, Isabelle Ewert, Elissa Nguyen, Usha Nathoo, Cathy
Fyffe, Neroli Mitchell, Erica Johnson, Carolyn Shaw, Brenda Saunders, Margaret Sawyer,
Maureen McLaughlin, Ineke Shacklock, Rod Taylor, Claire Taylor, Margaret Fehring, Jill
Richards, Julie Cope, Gail Till, Bev Hodge, Barbara Timms, Margaret Robinson, Viona
Lowenthal, Jack Gadd, Paul Hamer, Keith Wolahan

APOLOGIES:  Annette Clemens, Alfreda Psarologos, Pat Russell, Dorothy Viskovic, Judith
Hughes, Adrian Anderson, Esme Van De Westhuisen, Patty Trajkovska, Joyce Wilson, 
Bev Betts, Marina Shah

Moved:  Elissa Nguyen       Seconded:  Margaret Robinson, that the apologies be received.

MINUTES OF PREVIOUS ANNUAL GENERAL MEETING:
The minutes were distributed via email and also available on screen.  
Poll conducted, unanimous acceptance that previous minutes were passed. 
Moved:  Claire Taylor                 Seconded:  Margaret Fehring                      

BUSINESS ARISING FROM THE MINUTES:  Nil

CHAIRPERSON’S REPORT:
Elissa Nguyen presented her report, copies of which were displayed on screen and
circulated via email.  Poll conducted, unanimous acceptance of the report was passed. 
Moved:  Elissa Nguyen             Seconded:  Brenda Saunders                      

TREASURER’S REPORT 
Erica Johnson presented her report, copies of which were displayed on screen and
circulated via email. 
Poll conducted, unanimous acceptance of the report was passed.
Moved: Erica Johnson, Seconded: Claire Taylor, that the report be accepted. 
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MANAGER’S REPORT:
Carolyn Shaw presented her report, copies of which were circulated via email and
also displayed on screen.  
Poll conducted, unanimous acceptance of the report was passed.
Moved:  Carolyn Shaw,    Seconded:  Beverley Hodge, that the report be accepted.

ELECTION COMMITTEE OF GOVERNANCE:
Maureen McLaughlin, in her role as CHAOS committee member, took the chair and
declared all positions vacant before reading nominations.

NOMINEE                    NOMINATOR                   SECONDER
Cathy Fyffe                 Cynthia Barfoot               Susanne Thomas
Elissa Nguyen             Margaret Daff                 Margaret Robinson
Jodie Hughes              Gabrielle Marsh              Sandy Hettiarachchi
Erica Johnson             Jill Richards                      Helen Nemeth
Usha Nathoo              Ray Summers                  Helen Gigliuto
Ruth Lawson               Margaret Mullens           Wendy Brenchley
Neroli Mitchell            Elissa Nguyen                  Barbara Timms

The nominations equalled the number required on the Committee so Maureen
declared the nominees elected.

Maureen congratulated Carolyn and Patty for their efforts and thanked everyone for
attending the meeting.  Maureen thanks outgoing committee member Dayna Bailey.

Cathy Fyffe welcomes new member Usha Nathoo.

Carla Eldridge was nominated as the Auditor. 
Poll conducted, unanimous acceptance of Carla as auditor was passed.
Moved       Erica Johnson                      Seconded    Elissa Nguyen                         

GENERAL BUSINESS:

Claire Taylor thanked Carolyn and Patty for keeping her sane.
Elissa thanked Cathy Fyffe for 21 years of service to Koonung Cottage and thanked
outgoing committee member Dayna Bailey.
Viona Lowenthal thanked Koonung Cottage for the zoom classes.
Paul Hamer Thanks everyone for putting together the programs at the Cottage and
keeping the community connected.

As there was no further business the meeting was declared closed at 12.36pm via
Zoom.
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Welcome to all who have joined us this morning, either in person or via Zoom. This is
the first time in quite a while we’ve been able to have our AGM in person, and the first
time we’re doing it via Zoom as well!  Fingers crossed technology is on our side today
for those at home. Thankyou for making the time to attend.

It’s certainly been another year of pandemic, which we all hoped would be behind us by
now. Unfortunately, this hasn’t been the case.

Whilst we have been spared the lockdowns and formal restrictions of previous years,
there still is a lot of uncertainty and some nervousness around gatherings. Koonung
Cottage has not being immune to this uncertainty that is reflected in the fluctuating
class numbers.

Zoom has been a great addition to our toolkit in being able to reach out and cater to
people who, for various reasons prefer to attend classes from the safety and comfort of
their own homes.

As a Committee of Governance, we’re not only concerned with making sure Koonung
Cottage remains financially viable, but we are also committed to ensuring that we are
able to continue to foster community connectedness and be a place people can meet
and learn.

The difficulties of the past two years have shone a light on the importance of
community. It has emphasised the need for community development, responding to
local needs, and creating connections between people.

Our Values and Mission statements and Strategic Plans are not just something we have
to have but are our core beliefs that we continually refer to and make sure remain
relevant to Koonung Cottage. Our latest Strategic Plan was delayed by Covid lockdowns,
but is now back on track

The Covid financial assistance we have received over the past 2 years has been of great
assistance then as well as now. We have been able to make provisions for this period
for the impact Covid continues to have on our attendances and income – even though
it’s gone on longer than we hoped. We have made assumptions in our budget for
2022/23 financial year, that we are likely to have a deficit. The committee, along with
Carolyn and staff will be monitoring our income closely.
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The wonderful staff here at Koonung Cottage makes volunteering on the Committee
of Governance a joy. It’s been another year where office staff have extended
themselves while they sought new ways for participants to be able to come together.
Thank you to our amazing manager, Carolyn who sets the tone with energy and
passion. To Claire and Gabby for their support and input. We feel so lucky to have
had you both. Our beloved childcare staff – Gabby (again!) Sandy and Angel and
others who have worked with the children in extraordinary circumstances. To our
regular tutors, Annette, Diz, Viona, Lisa, Bryan and Jack and all other tutors –
Thankyou. It is your enthusiasm, warmth and patience that makes people want to join
the classes and then continue to book term after term.

A big thanks to Nicky, our bookkeeper who has helped us through so many of the
Covid grants and kept us up to date with any changes.

Thanks to State, Federal and Local Government not just for financial aid and project
support, but also for advice and encouragement.

We are also grateful for the continued support of CHAOS and Neighbourhood Houses
Victoria

Of course, as always – lastly but not least you - all the participants who attend and
support Koonung Cottage. Either in person or via the ether. Without you Koonung
Cottage wouldn’t be the warm, vibrant and welcoming environment as we know it.

Sadly, we say goodbye to two members of our committee. Neroli and Jodie. Both of
you have offered unique insights and skills to our committee and to Koonung Cottage
as a whole. Thank you both for your contributions – you’ll be missed.

Thankyou

Elissa Nguyen
CHAIR
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Koonung Cottage Community House Inc’s retained earnings of $295,093.36 put us in a
good financial position for the future.

The financial accounts have been audited by Karla Eldridge and the audit report is
included.

Thanks to COVID-19 stimulus grants ($45,900.00), we made a profit of $24,956.64 in
2021/2022. Without these grants we would have made a loss. We also acknowledge
the regular financial support of the Department of Families, Fairness and Housing,
and the City of Whitehorse.

I would like to thank our accountant Nicky Albert for her work and advice during the
year.

Erica Johnson
TREASURER
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In many ways it was another roller coaster ride of a year.  With the benefit of our
collective experiences from COVID in 2020/21, this past year was all about offering
what we could through lockdown and bringing back classes and activities face to face
post lockdown while managing COVID guidelines alongside community expectations. 

It cannot be overstated that the need for social connections is extremely important,
especially in these times of uncertainty and I believe neighbourhood houses play a
significant role in local communities to give people a place to share, gather and
connect with each other in a supportive environment.

Program
Term 3 – Thanks to everyone’s prior experience, our program was easy to pivot back
to Zoom.  We changed the way we had planned to offer some events, such as an art
talk, our Seniors Festival event (Writing your Life Story) and our Get OnLine event. 
 We also added in some extra Zoom sessions to keep people’s spirits up.  This
included what became known as ‘Cooking with Carolyn’ (we love a little alliteration)
essentially what started as a weekly opportunity to socialise, this evolved into a
'cooking show' and included guest presenters: Tutors – Diz and Viona and Paul
Hamer. 

Term 4 – Groups and classes returned face to face as guidelines allowed.  Our craft
group returned in person to turn the 200 plus crochet squares they had created
collectively during their Term 3 Zoom sessions into a magnificent Christmas tree
complete with star on the top.  
On a sunny morning in December we held a Xmas in the Drive morning tea for
everyone to safely catch up and celebrate Christmas and the end of the year face to
face. 
Thanks to our great mates at the Blackburn North Bowling Club we were able to offer
Strength Training’s usual timetable but in a much larger space than the front room.

Term 1 – New year and renewed energy.  Our long time program was returned in full,
however attendance fluctuated due to illness, travel, and to some extent a
nervousness and tentativeness about re-engaging. We have continued with these
classes even though some of them are not covering costs, to support tutors and
participants and to encourage others to join in.  We also accepted payment at the
end of term for fees based on a casual attendance so that people were not
disadvantaged paying for a class they didn’t attend.  This was set up to accommodate
COVID absences in line with the household quarantine rule.  
In March we hosted a ‘Harmony Day’ morning tea event, again in the driveway which
was warmly embraced so we will add that as a permanent fixture in our calendar
only on a slightly larger scale next year!  
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Term 2 – Our community art project this year was ‘Help make our house a Gnome’. 
 People far and wide contributed gnomes especially made for this event and we had
over 75 gnomes to display at the Nunawading Library for the month of July.  
The bowling club was a hive of activity on May 27 as we gathered over cuppas and
scones for Australia's Biggest Morning Tea.  While attendance was slightly lower than
usual, together we raised $280.85 for cancer research, support and prevention
initiatives while enjoying each other's company and the winners of our raffle were
thrilled with their prizes.
On behalf of the Whitehorse Community Houses, we partnered with Box Hill South
Neighbourhood House, Burwood Neighbourhood House and Louise Multicultural
Community Centre to run a series of events for Neighbourhood House Week in May. 
 These events were designed to help people re-engage.   Our very own Elissa
facilitated a resin cheeseboard workshop. These events were very successful, and we
will be working together on other projects in the future.

Child Care
Child Care had a great year with families spreading the word of our service
throughout the community which in turn brought in new enrolments.   The service
was near full the whole year, however this is not to say that attendance was at
capacity each session. Term 3 we were only open to families of Essential Workers. 
We are very appreciative of our families who followed our COVID Code of Conduct,
quarantining children as appropriate and keeping them at home when they were
otherwise unwell.  Thank You!
One of our families very generously made a personal donation of $500 to the child
care service. With this money Gabby was able to construct a Sensory wall and also
enhance the back yard into a more holistic area for children to play, with additions
like seasonal plantings in the veggie garden for children to enjoy. We will also update
our indoor storage tubs, not a glamorous update but nevertheless essential!
We also gratefully accepted some toy donations from our families which keeps things
interesting for the children. 

Projects
Throughout the year we were fortunate to secure additional funding which enabled
us to offer the following projects and events.

Be Connected Grant (Get Online Week) - Our event in 2021 was hijacked by COVID
meaning our Get On Line event was unfortunately only available to those already
online. Nevertheless, we offered a Zoom session on "Ensuring Digital Privacy" with a
follow up questions and answers session. 
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CHAOS Carers Project – We partnered with Umbrella Dementia Cafes to offer a Carers' Talk  
We were fortunate to have Dr Luke Smith, a Clinical Neuropsychologist, speak to the UDC
group at this online event, Addressing Carer’s Burnout & Behaviour Support Strategies.
Ironically COVID worked in our favour for this one!  This event was originally scheduled to
take place in person at the Cottage but was transferred online which allowed more people
to attend from all five Umbrella Dementia Cafes. It was helpful to understand how
dementia affects the brain and draw on behaviour management strategies, as well as look
after one’s own well-being. 

Australia Post Grant  - In a joint initiative with local resident, Richard Kaser, we applied for
funding from the Australian Post Community Grants program to establish Blackburn
Men's Walk and Talk. The walking group is designed to help improve the physical and
mental wellbeing of those taking part by providing opportunities for meaningful
connection with others and through spending time walking in nature. 
The first walk took place on 5th February 2022 and twice a month group members now
follow a 5km circuit passing through Blackburn Sanctuary and Blackburn Creeklands
before returning to Blackburn Village, where most men extend their time together at one
of the local cafes.

Lions Club Grant -  Koonung Cottage is now the proud owner of an Automatic External
Defibrillator thanks to a generous donation from Nunawading Lions Club.  Our defib. is
located next to the first aid kit on the south wall of the kitchen. Next time you are in, stop
by and familiarise yourself with AEDs location and we can run you through using it.

Power Saving Bonus (Round 1)  -  The $250 Power Saving Bonus was a one-off $250 payment
to help eligible Victorians experiencing energy bill stress. To be eligible you must be
receiving a payment under a concession program. 

And on a personal note . . . 
To the BRILLIANT team of people I work with:  the program/marketing/admin team of
Patty (2021) and Claire and Gabby (2022);  the Child Care team of Gabby, Sandy and our
regular casual Angel; the Committee of Governance; and our regular tutors and
volunteers.  While we are all a little wiser and more adept at jumping to the challenges
COVID can throw at us, I admire your resilience, commitment and energy to make
Koonung Cottage the special place it is.

Thank you to every single person who attended any class/activity this past year at
Koonung Cottage. This engagement continues to motivate and inspire me.  I look forward
to the challenges and rewards this coming year will bring.

Carolyn Shaw
MANAGER
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Zoom get togethers through Lockdown - "So looked forward to these
days for our Zoom sessions, even though i hated Zoom!"

“Power Saving Bonus - "Appreciate your help because I don't  have
very good computer skills and you explained everything as you
went."

What people say....

"Thank you all for your friendship over the years. I feel greatly
blessed to have been part of such a friendly and supportive group."

Cooking with Carolyn - "It was a lifeline at a time when we could not
mix with anyone.  This allowed us to socialise, laugh and enjoy what
we made.  It was lovely."

Gnome Exhibition - "That is a great exhibition. So pleased for
people doing such a great job. Hope people at library enjoyed
it. Well done again!"


